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Introduction to this User Guide 
This user guide provides information on how parents and students can access the Campus Portal. 

Detailed instructions are available for logging into the Portal, viewing student data and generating 

available reports. 

 

The information in this document is divided into concepts corresponding to a specific function of the 

Campus Portal. Each section contains instructions and graphics to guide the user through the process. 

 

This document is written for the user of the Portal, not the school or district personnel.  

 

 

Documentation and Support 
Parents should contact the school or district for issues with the Campus Portal.  

 

Feature Updates 
As of the date of this document, no changes have been made to the features discussed within this 

document. 

 

Hardware Requirements 
The following are the supported platforms for the Campus Portal. School districts may have 

additional requirements. Contact the district for additional information.  

 

PC: Campus supports Windows Vista, XP, and 2000 Professional. 

Macintosh: Campus supports Mac OS X and OS 9.2.2.m Supported Minimums 

Recommended Minimums 

PC Macintosh PC 

Window s 

 

 

PC 
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Vista Disclaimer 
Campus supports Vista with the following warning:  

 

Users should be aware that operating Vista at or below the Microsoft minimum  requirements 

is likely to cause performance issues with Campus reporting and  application processes. Vista 

users should also be aware that third-party applications  may significantly decrease the 

performance of web-based applications running in the IE  7 browser. 

 

Campus reÊÖÔÔÌÕËÚɯÛÏÈÛɯ5ÐÚÛÈɯÜÚÌÙÚɯÌßÊÌÌËɯ,ÐÊÙÖÚÖÍÛɀÚɯÔÐÕÐÔÜÔɯÙÌØÜÐÙÌÔÌÕÛÚɯÈÕËɯ×ÌÙÍÖÙÔ 

extensive performance testing within the Campus application to determine the proper  hardware 

configuration needed for desired performance levels.  

 

NOTE: For additional requiremen ÛÚȮɯÊÖÕÛÈÊÛɯÛÏÌɯÚÊÏÖÖÓɀÚɤËÐÚÛÙÐÊÛɀÚɯ"ÈÔ×ÜÚɯ ËÔÐÕÐÚÛÙÈÛÖÙȭ 

Access to the Campus Portal 
The district determines access to Campus Portal. Instructions for receiving a user name and login are 

provided by the school or district. The school or district will also  provide the URL for  access to the 

"ÈÔ×ÜÚɯ/ÖÙÛÈÓȭɯ5ÐÚÐÛɯÛÏÌɯËÐÚÛÙÐÊÛɀÚɯ6ÌÉɯÚÐÛÌɯÖÙɯÊÖÕÛÈÊÛɯÛÏÌɯÚÊÏÖÖÓɯÍÖÙɯÔÖÙÌɯËÌÛÈÐÓÚȭ  

 

Accessibility to the various screens stated in this guide is determined by the school or district.  Access 

for one school or building m ay vary from access for another school within the same district.  

 

(ÕÝÖÓÝÌÔÌÕÛɯÐÕɯÈɯÚÛÜËÌÕÛɀÚɯÈÊÈËÌÔÐÊɯÓÐÍÌɯÖ×ÌÕÚɯÊÖÔÔÜÕÐÊÈÛÐÖÕɯÉÌÛÞÌÌÕɯÛÏÌɯ×ÈÙÌÕÛȮɯÚÛÜËÌÕÛɯÈÕË 

school. Using the Campus Portal to review daily attendance, behavior items and assignments aids in 

the student being more active and aware of their academic success. 

 

Security Features 
The Campus Portal incorporates the highest level of security. Parents and guardians can see only 

information related to the students they are authorized to view through  the use of strong passwords, 

forced password resets and session timeouts. 

 

Schools create households to which the student belongs, depending on the information provided 

about parent and guardian rights, living arrangements, etc. Parents and guardians  will  have access 

only to the links to which they have been given permission, to ensure student  privacy.  

The Campus Portal allows districts to force strong password usage by all users including  parents and 

guardians. This requires a password that is at least eight characters long and is case sensitive. In 

ÈËËÐÛÐÖÕȮɯÛÏÌɯËÐÚÛÙÐÊÛɀÚɯÈËÔÐÕÐÚÛÙÈÛÖÙɯÔÈàɯÍÖÙÊÌɯÜÚÌÙÚɯÛÖɯÙÌÚÌÛɯÛÏÌÐÙɯ×ÈÚÚÞÖÙËÚɯÍÙÖÔ time to time. By 

default, the system will automatically end any user session that has been dormant for 60 minutes. 

This may vary from district to district since the district can establish  the timeframe for session 

timeouts.   



Five unsuccessful login attempts will disable the portal account. In order to use the portal again,  

parents will need to contact the school or district to have the account reactivated. Additional  security 

settings include an access log, and options to change and contact account information.  
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Navigating the Campus Portal 
Navigating the Campus Portal is easy. Once logged in, an index of accessible information for each 

ÚÛÜËÌÕÛɯÐÚɯÓÐÚÛÌËɯÞÐÛÏÐÕɯÛÏÌɯÓÌÍÛɯÕÈÝÐÎÈÛÐÖÕɯÖÍɯÛÏÌɯÚÊÙÌÌÕȭɯ3ÏÌɯ×ÈÙÌÕÛɀÚɯÕÈÔÌɯÞÐÓÓɯÈ××ÌÈÙ under the 

"ÈÔ×ÜÚɯ/ÖÙÛÈÓɯÏÌÈËÌÙȭɯ$ÈÊÏɯÚÛÜËÌÕÛɀÚɯÕÈÔÌɯÐÚɯÓÐÚÛÌËɯÉÌÓÖÞȮɯÞÐÛÏɯÓÐÕÒÚɯÛÖɯÛÏÌÐÙɯÚÊÏÖÖÓ information . 

 
In fo rm at ion is explained in o rder of  appearance w it h in t he Cam pus Port al. 

 

School and District Notices 
When viewing the Campus Portal for Parents, any relevant notices are displayed in the main  frame of 

the screen. Notices are organized by district-wide  messages or by building-specific messages. 

 

 
Viewing the left navigation of the screen, and scrolling down the list of options, the user may  find:  

Family 
3ÏÐÚɯÐÚɯÛÏÌɯËÌÔÖÎÙÈ×ÏÐÊɯÐÕÍÖÙÔÈÛÐÖÕɯÈÉÖÜÛɯÛÏÌɯÚÛÜËÌÕÛɀÚɯÍÈÔÐÓàȮɯÚÜÊÏɯÈÚɯÈËËÙÌÚÚȮɯÌÔÈÐÓȮɯ×ÏÖÕÌ and a 

ÓÐÚÛɯÖÍɯÖÛÏÌÙɯÔÌÔÉÌÙÚɯÞÐÛÏÐÕɯÛÏÌɯÏÖÜÚÌÏÖÓËɯȹÍÈÔÐÓàɯÜÕÐÛȺȭɯ3ÏÌɯÏÖÜÚÌÏÖÓËɀÚɯ×ÏàÚÐÊÈÓɯÈÕË mailing 

address and all individuals designated as part of that household are viewable.   
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The household is primarily based on the relationships established between the student, parents, 

guardians and siblings. For example, in a traditional family, there may be one household with  two 

parents, the student and siblings living at one address with both parents having full acc ess to all 

information.  

 

In the situation of a blended or split family, a student may be listed in two households at  different 

addresses and with different sibling structures. The school can give access rights to all 

parents/guardians to whom the student h as a relationship or only specific rights to one parent or 

guardian. This authorization structure is established when the custodial parent or guardian  informs 

the schools of the rights of each parent or guardian to this information.  

 

Calendar 
There are two calendars listed here: Calendar under the Family heading and Calendar under the 

ÚÛÜËÌÕÛɀÚɯÕÈÔÌȭ 

 
 

3ÏÌɯ%ÈÔÐÓàɯ"ÈÓÌÕËÈÙɯÓÐÕÒɯËÐÚ×ÓÈàÚɯÚÊÏÖÖÓɯÈÕËɯËÐÚÛÙÐÊÛɯÕÖÛÐÊÌÚȮɯÚ×ÌÊÐÈÓɯÌÝÌÕÛÚɯÖÙɯɁÕÖɯÚÊÏÖÖÓɂ notices. It 

ÈÓÚÖɯ×ÙÖÝÐËÌÚɯÈɯÓÐÚÛɯÖÍɯÈÓÓɯÛÏÌɯÚÛÜËÌÕÛɀÚɯÈÚÚÐÎÕÔÌÕts that are due on a certain day. The user can view a 

ØÜÐÊÒɯÚÕÈ×ÚÏÖÛɯÖÍɯÛÏÌɯÚÛÜËÌÕÛɀÚɯÊÖÜÙÚÌÞÖÙÒɯÛÖɯÛÙÈÊÒɯÜ×ÊÖÔÐÕÎɯÏÖÔÌÞÖÙÒɯÈÕË avoid missing or late 

assignments. 



 

TÏÌɯ"ÈÓÌÕËÈÙɯÓÐÕÒɯÜÕËÌÙÕÌÈÛÏɯÈɯ×ÈÙÛÐÊÜÓÈÙɯÚÛÜËÌÕÛɀÚɯÕÈÔÌɯÞÐÓÓɯÖÕÓàɯÚÏÖÞɯÐÕÍÖÙÔÈÛÐÖÕɯÍÖÙɯÛÏÈÛ 

student. It displays assignments that are due on a specific day, as well as events specific to that 

student and school. This can help you track the coursework for the particular individual student  to 

avoid missing or late assignments. 
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To Do List 
The To Do List provides a summary or assignments that are due and/or late. This list, like the 

Calendar icon, appears for the Family and for the Student. 

 

The individual To Do List displays course, assignmen t, date assigned, due date and days 

ÙÌÔÈÐÕÐÕÎɤÖÝÌÙËÜÌȭɯ#ÈàÚɯÙÌÔÈÐÕÐÕÎɤÖÝÌÙËÜÌɯÐÚɯÛÏÌɯËÐÍÍÌÙÌÕÛɯÉÌÛÞÌÌÕɯÛÏÌɯËÜÌɯËÈÛÌɯÈÕËɯÛÖËÈàɀÚ date. 
 

 
Individual To Do List  



 
Household To Do List  
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Class Schedule 
Parents may need to know where their student is during the day, or may be curious what  classes their 

ÚÛÜËÌÕÛÚɯÈÙÌɯÛÈÒÐÕÎɯÈÕËɯÞÏÌÕȭɯ3ÏÌɯ"ÓÈÚÚɯ2ÊÏÌËÜÓÌɯÓÐÚÛÚɯÛÏÌɯÚÛÜËÌÕÛɀÚɯÊÓÈÚÚÌÚɯÐÕɯÌÈÊÏ period and each 

term, along with the time and location it meets. If a school u ses a rotating day or alternating day 

schedule, the day the class meets will be listed. 

 

To help manage homework time, parents and students can see assignments and grades by clicking on 

the class name within the period. To view the assignments, click on the Notebook. This will bring up 

the detailed assignment information, with possible points and scores for all  assignments in that class. 

The users will also be able to see late or missing assignments, so there are no surprises at conference 

time. In some districts, posting assignments is optional for  teachers. 

 

If there is an envelope link in the class schedule, the user may click on it to send the teacher an email. 

3ÏÐÚɯÖ×ÌÕÚɯÈɯÕÌÞɯÌÔÈÐÓɯÔÌÚÚÈÎÌɯÜÚÐÕÎɯàÖÜÙɯ×ÙÌÍÌÙÙÌËɯÌÔÈÐÓɯÚÖÍÛÞÈÙÌɯÞÐÛÏɯÛÏÌɯÛÌÈÊÏÌÙɀÚ address 

already populated . In some districts, providing a teacher email contact is optional.  
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Teacher Newsletter 
The Teacher Newsletter provides a way for teachers to communicate with all course sections within 

Infinite Campus. This tool eliminates the need for the teacher to print off announcements  and other 

types of communication. Parents and students can review the newsletter as often as desired, 

increasing communication between teacher and parent and eliminating lost messages sent from a 

ÛÌÈÊÏÌÙɯÛÖɯÈɯÚÛÜËÌÕÛɀÚɯÉÈÊÒ×ÈÊÒȭ 

 

To access the Teacher Newsletter from the Portal, navigate to the Schedule of the student. Select the 

date, which is found below the course name and teacher name. A PDF view of the newsletter will 

appear. 

 
 

The parent can decide to print the information by selecting the print icon. The newsletter will  remain 

either until the end date of the newsletter or until a new entry is provided by the  teacher. 
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Attendance 
Students who miss a lot of school may risk falling behind and doing poorly on exams. Tracking  a 

ÚÛÜËÌÕÛɀÚɯÈÛÛÌÕËÈÕÊÌɯÐÚɯÌÈÚàȭɯ$ÐÛÏÌÙɯÛÌÈÊÏÌÙÚɯÖÙɯÛÏÌɯÉÜÐÓËÐÕÎɀÚɯÈÛÛÌÕËÈÕÊÌɯÊÓÌÙÒɯÌÕÛÌÙÚɯÈÉÚÌÕÊÌÚ and 

tardy designations for each class as they occur. These absences are posted immediately after the 

teacher or clerk saves the input, so the parent can see if and when any classes are missed. 
 

If the school subscribes to Campus Messenger or Campus Messenger with Voice, parents may  elect to 

be immediately contacted via email or phone when their student is absent or tardy.  Campus 

Messenger and Campus Messenger with Voice is optional for schools.  

 

 
 

When viewing attendance through the Portal, however, the color indicates whether absences were 

excused or not. District policy determines the definitions of the terms below for the color  coding 

system for attendance. 
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Health 
Every state mandates a series of vaccinations to be given to students over several academic years. 

After parents give the school the documentation that the student received the required  

ÐÔÔÜÕÐáÈÛÐÖÕÚȮɯÛÏÐÚɯÔÖËÜÓÌɯÊÈÕɯÉÌɯÜÚÌËɯÈÚɯÈÕɯÌÈÚàɯÙÌÍÌÙÌÕÊÌɯÍÖÙɯÛÙÈÊÒÐÕÎɯÛÏÈÛɯÛÏÌɯÚÛÜËÌÕÛɀÚ 

vaccinations are up-to-date. 

 

Print this screen to use any time documentation of compliance is required, such as when needed to 

attend camps, participate in athletics outside of the district, etc. 

 

 
 

 

Assessment 
The passage of No Child Left Behind has created a series of tests and assessments required 

ÛÏÙÖÜÎÏÖÜÛɯÈɯÚÛÜËÌÕÛɀÚɯÚÊÏÖÖÓÐÕÎȭɯ3ÏÌÚÌɯÚÛÈÕËÈÙËÐáÌËɯÛÌÚÛÚɯÔÈàɯÉÌɯÍÌËÌÙÈÓÓàɯÙÌØÜÐÙÌËɯÖÙ district -wide.  

 

Although each state may call these standardized tests something different, they are important  tools to 

benchmark academic achievement and are reported to the district and the federal government to 

ËÌÛÌÙÔÐÕÌɯÛÏÌɯËÐÚÛÙÐÊÛɀÚɯÚÜÊÊÌÚÚɯÐÕɯÛÌÈÊÏÐÕÎɯÙÌØÜÐÙÌËɯÚÛÈÕËÈÙËÚȭɯ(ÛɯÐÚɯÐÔ×ÖÙÛÈÕÛ that the parent is aware 

of these achievement tests and knows if their student has demonstrated competency in these areas.   
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The Assessment link lists the standardized tests the student has taken and their scores on those 

assessments. 
 

Graduation Planner 
Graduation is the ultimate goal of th e high school experience. Parents can monitor graduation 

requirements for their students by viewing this information.  

For example, this screen shows how many credits in each category a student has completed towards 

the graduation requirements and how many the student still needs to complete. This information is 

ÐÕ×ÜÛɯÍÙÖÔɯÛÏÌɯÚÊÏÖÖÓɀÚɯÎÜÐËÈÕÊÌɯÊÖÜÕÚÌÓÖÙÚȮɯÛÌÈÊÏÌÙÚɯÈÕËɯÚÛÈÍÍȭ 

The screen is color coded for easy readability, so the user can immediately see all the variable credit 

options towards graduation req uirements. 

Green: Requirements are met and the student is on-track for graduation.  

Pink: The student is missing some requirements in this area. 

Yellow: The student has taken additional (overflow) credits in this area.  

White: These credits are not required for graduation.   
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Transportation 
The Transportation view lists the bus the student takes to and from school, or the car the student 

drives to school. 
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